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SUMMARY OF FINDINGS

The School of Nursing, Midwifery and Healthcare was established in January 2010 as part of
the Faculty of Health and Human Sciences. The University is about to be rebranded in April
2011 as University of West London.

There are sufficient appropriately qualified teachers and systems are place to ensure that
professional and teaching qualifications are appropriately recorded. Staff development is seen
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as a priority and a number of initiatives are in place to encourage research activity and to
enhance the personal teacher role.

These staff development activities are supported by allocated time and are to be
commended.

Admission processes for the pre-registration programmes are robust, ensuring that CRB and
occupational health clearances are completed before practice placements are commenced.
Students are required to attend an interview day where practice partners participate in the
selection process. Return to Practice Midwifery applicants are interviewed in the Trust by a
Supervisor of Midwives and a Link Lecturer or the Programme Leader. Systems are in place
to ensure that confirmation of occupational health and CRB clearance is received before
practice is commenced.

Fitness to Practice procedures are clearly explained in student documentation, with practice
partners conversant with and involved in Fitness to Practise panels. Positive results from CRB
clearance checks are also referred to this panel. APL systems are in place but are rarely used
for the programmes monitored.

Partnership working is strong, particularly at the operational level. Link Lecturers (LL) work
closely with Clinical Placement Facilitators (CPF) and Learning Environment Leads (LEL) to
deliver mentor updates and ensure the currency of the mentor registers. Audits are completed
by the LL and Placement Manager with audit and mentor information being stored on the
university's PE Portal which is accessible by students and practice staff at a password
protected level.

The mentor programme and mentor updates are delivered in a variety of venues. The content
and assessment strategy of the mentor programme ensure that those who complete are well
prepared for their role. Mentor updates consist of curriculum information and case studies to
facilitate discussion. Updates for those mentoring Return to Practice Midwifery students are
designed to include specific information regarding that programme. Midwifery mentors are
well prepared for their sign off role with protected time ensured for this role.

In one mental health trust monthly mentor meetings are held, with mentors expected to
attend at least two per year. This good practice is to be commended.

Mentor records are maintained in both the trusts and the university, with updates to the
university system occurring 6 monthly. Records demonstrate up-date status and method of
updating, as well as mentor qualification and sign off status. Robust arrangements are in
place for triennial review, which is also recorded on the database and is up to date.

Service user involvement is being further enhanced. A multi-professional service user forum
is now established and is beginning to identify areas where their contribution can be useful. In
all pre-registration programmes, including midwifery, service users already have some
involvement and it is intended that a more structured approach will now be taken through the
service user forum.

Practitioners are involved in programme developments, working closely with university
colleagues in response to student evaluations and in conducting a range of assessments.

Link lecturers are highly visible in practice placements, with most making weekly pre-arranged
visits. Students and mentors for all programmes monitored comment on their accessibility,
responsiveness and the level of support they provide. On the midwifery programmes they
also provide a level of moderation to assessment of practice, whilst on the mentor programme
they support the mentor buddies in their assessments.

Commissioners and managers are confident in the skills and abilities of students completing
all programmes monitored, seeing them as fit for practice and employable. The Standards of
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Proficiency for Midwifery are clearly articulated in the practice learning documentation and are
understood by students and mentors. Use of clinical skills facilities provide students with
opportunities to practice and gain confidence before entering placements. Drug administration
and medicines management is a theme threaded throughout the curriculum with multiple
approaches used for learning and assessment, including Authentic World.

Pre-registration students confirm the quality of support they receive from academic and
practice staff as excellent.

One maternity service provider has mentors known as Student Champions in each
placement area as a point of contact and extra support for students. This is
commended as an effective supportive role.

Students evaluate their programmes in a variety of ways. Midwifery students evaluate each
theoretical module and practice placement. Evaluation of practice takes place online with
feedback provided to practice partners, which they can access on line. Midwifery managers
attend Programme Boards where student and programme issues are discussed, including
evaluations. Annual Reports indicate discussion of student progression and evaluations with
evidence of action plans being developed. The exception to this is the RTP Midwifery
programme. Areas for change e.g. the length of the teaching day are identified in student
evaluations but there was no action plan included to address this, or evidence of any
discussion of this issue.

For the mentor programme evaluation takes place on a sessional basis, usually focusing on
the content of the programme and student support. Students do not currently engage with the
Staff student committee but the level of communication between the university and students is
strong and the students feel confident to raise issues through other channels on an ongoing
basis.

External examiners are supportive of assessment strategies and processes, with visits to
practice having been undertaken for the midwifery programmes.

The university has systems which monitors and approves programme developments,
ensuring that professional and academic requirements are met.
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